
 
 

From: Barbara Keller Peterson [mailto:bkeller@kplusinvestments.com]  
Sent: Monday, March 23, 2009 11:12 PM 
To: 'richard.baker@tdi.state.tx.us' 
Subject: Please see summary of recent roller coaster incident at the Houston Livestock Show and Rodeo  
Importance: High 

Notice to the Texas Department of Insurance: 
 
I had I a horrifying experience at the carnival at the Houston Livestock Show and Rodeo at 
Reliant Park this past weekend, around 2:30pm on Saturday, March 21st in Houston, 
Texas.   The carnival is owned and operated by Ray Cammack Shows.  I am bringing this to 
the attention of this department as I understand it regulates safety at amusement parks, 
carnivals, etc.   
 
This is what happened this past Saturday (March 21, 2009) at the above location …  
 
I boarded a roller coaster ride at the carnival with Carson, my four year old daughter.  I 
don’t know the exact name of the roller coaster but it is fairly high (two or three stories but 
I’m guessing) and it’s bright green.  I don’t think there are any other bright green roller 
coasters at this carnival (which is now shut down) but I would be happy to do some 
research and determine the exact name of the ride if that is needed.  It’s a roller coaster 
with a string of five or six cars and each car only holds two people.  We sat down in the car 
and were in the first seat.  Shortly after we left the loading area – the handle that keeps 
you into the seat popped straight up, in the loading and unloading position – leaving us 
virtually unattached in the seat.  Within seconds of beginning the ride, I knew we were in 
trouble.  With each dip and turn and drop, the car picked up speed and it was harder and 
harder to hold on.   I was screaming, my daughter was crying and all I could do was hang 
on to her for dear life – literally – and try to stay focused on keeping her inside the car.  It 
happened so quickly and I just tried to stay focused on holding her as tightly as I could with 
one arm and hanging on to the car with my other arm.  I let go of my backpack and stuff 
was flying out of it but there was nothing in that backpack that mattered to me at that 
moment.  I was screaming for them to stop the ride – hoping that someone in the long line 
down below would see me and run up to the front.  There are very steep dead drops in this 
ride and when we started to descend without that bar in place (it was still in the straight up 
position), I was in a standing position hanging on to my daughter and praying that we 
wouldn’t fall out of the car.  To this hour, I still don’t know how we didn’t go out of the front 
of the car as it was going straight down.  As the ride continued and made sharp jerk turns, I 
then feared I wouldn’t be able to hold on to her and she’d go out the side.  Luckily, I had 
been on the ride before so I anticipated the sharp, jerky turns.  I can honestly say that I 
have NEVER, EVER been so scared in my entire life.   I really felt like we were going to be 
thrown from the car and killed.  Finally – after what seemed like eternity – the ride ended.   
 
What happens next is still unbelievable to me.  I told the RCS employee that was loading 
and unloading the ride what happened.  I told him he needed to stop the ride and figure out 
with the handle. I sat in the car; I couldn’t even get out and wasn’t going to get out until I 
made sure that he understood what I said.  I showed him the handle position, as clearly he 
wouldn’t just scoot us out and load someone else if he heard what I just said.  He pushed 
the bar back down; it seemed to lock but then popped right out with very little effort.  It 
obviously wasn’t locking and was BROKEN.  He asked if my daughter was okay and I just 
assumed the ride would be stopped.   
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I somehow managed to get down the stairs and went desperately looking for help.  My 
daughter just wanted to go home but I felt I needed to make sure that someone, 
somewhere knew what had happened to us. 
 
I first came in touch with Houston Livestock Show and Rodeo volunteers (referred to as 
HLSR volunteers going forward) who were trying to help but I don’t think they really 
understood how serious this problem was or what I was trying to do.  I think they were 
thinking … “oh okay, let’s give this woman the name of the carnival and get her on the way, 
etc.”   All the HLSR volunteers were nice and friendly but I don’t think they really 
understood what had just been through.  I was desperately trying to get the ride stopped - 
IMMEDIATELY - so that some sort of inspection could be done to make sure that no one was 
hurt.  I stopped everyone that had a rodeo badge or a uniform and repeated my story but I 
wasn’t seeing a sense of urgency.  And surprisingly, the Houston Police officers on duty 
were disinterested.  I thought surely they would help … I waved down one policeman 
passing by on a golf cart and he acted like it was a huge imposition to stop and talk to me 
and all he did was give me the main # for the Houston Livestock Show and Rodeo and to 
add insult to injury, he gave me the wrong telephone number.   
 
All this time, I’m carrying my traumatized daughter who weighs 45-50 lbs.  I tried to put 
her down but she couldn’t stand up and, after what she went through, I didn’t have the 
heart to make her walk.  Every time I turned around, I could see the roller coaster was still 
running. 
 
I was exhausted, traumatized and needed to try to find the rest of my group who I had lost 
in this nightmare of a day at the carnival.  I gave up on the police, the volunteers, etc. and 
decided to head towards our car.  On my way out, I saw in the distance a guy with a bright 
orange vest that said “safety”.  He was talking to someone and I interrupted them and 
quickly told him what happened.  I don’t know who he was or who he was with - I think he 
was HLSR volunteer - but he was TRULY concerned.  He said he would look into it right 
away and he took off immediately.  
 
Worn out, we headed to the car.  I put my daughter in her car seat and she fell asleep 
immediately.  She’s still talking about this horrifying experience – it’s a ride she won’t forget 
anytime soon.   
 
After we got home and got her settled and calm, I called the carnival office and asked to 
speak to a supervisor in charge of safety and I was told he was in a meeting and he would 
call me back.   Chris Lopez from RCS returned my call on Sunday evening (March 22nd) but 
my cell phone was off. He left a message on my voicemail saying something to the effect 
that he thinks he knows what happened on the ride and to call him and he would let me 
know the results of their investigation.  I returned his call first thing this morning, Monday, 
March 23rd.  He answered the phone but said he couldn’t talk.  I hope to hear from him 
tomorrow and I will continue to try to reach him.   
 
I’m thrilled to be alive to talk about this and so very thankful that this horrendous 
experience had a safe ending.  I would just like to do whatever I can to make sure that this 
never happens again.  What if two young children were sitting in that car, instead of an 
adult?   
 
I wanted to file an official complaint as I feel that this never should have happened and – 
when it did happen - the ride should have been shut down immediately.  If you have any 
questions regarding this harrowing experience, please feel free to contact me.  I can be 
reached at 713-302-0007. 
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